Understanding Your Privacy Rights

An overview of our company’s Privacy Policy and Practices
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Introduction

Welcome to Gourmet Gourmet Catering’s website: www.ggcaters.com. We are committed to
protecting your privacy and ensuring that your personal information is handled in a safe
and responsible manner. This Privacy Policy outlines how we collect, use, disclose, and
protect your information in compliance with the California Consumer Privacy Act (CCPA). By
accessing or using our websites, you agree to the terms of this Privacy Policy.

Information We Collect

We collect information to provide better services to our users. The types of information we
may collect include:

Personal Information

e Identifiers: Such as your name, email address, phone number, and address when you fill

out forms on our sites.
e Payment Information: Credit card numbers and other payment details when you make

a purchase or booking.
e Internet Activity: Information about your browsing behavior on our websites, including
IP address, cookies, and similar technologies.

Non-Personal Information

e Aggregated Data: Statistical data related to the use of our websites, which does not
identify you individually.

How We Use Your Information
We use the information we collect for the following purposes:

e To Provide Services: To process transactions, bookings, and communicate with you
about our services.
e To Improve Our Websites: To analyze usage patterns and enhance the user experience

on our websites.

e Marketing Purposes: To send you promotional materials and updates if you have opted
in to receive them.

e Legal Compliance: To comply with applicable laws and regulations.

Sharing Your Information

We do not sell your personal information. We may share your information with third parties
only in the following circumstances:

e Service Providers: To companies that perform services on our behalf, such as payment
processing and email delivery, subject to confidentiality obligations.
e Legal Requirements: When required to do so by law, such as in response to a subpoena



or court order.
Your California Privacy Rights
If you are a California resident, you have the following rights:

e Right to Know: You can request information about the categories and specific pieces of
personal information we have collected about you.

e Right to Delete: You may request that we delete any personal information we have
collected from you, subject to certain exceptions.

e Right to Opt-Out: You have the right to opt-out of the sale of your personal information,
although we do not sell personal information.

e Non-Discrimination: You will not receive discriminatory treatment for exercising your
privacy rights.

To exercise any of these rights, please contact us at info@gourmetgourmetcatering.com or
909-920-6400.

Cookies and Tracking Technologies

Our websites use cookies and similar technologies to enhance your browsing experience.
You can set your browser to refuse cookies, but this may limit your ability to use certain
features of our websites.

Data Security

We implement reasonable security measures to protect your personal information from
unauthorized access, use, or disclosure. However, no method of transmission over the
internet or method of electronic storage is 100% secure.

Changes to This Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of any changes by
posting the new policy on our websites and updating the effective date. Your continued use
of our websites after any changes to the Privacy Policy constitutes your acceptance of the
new terms.

Contact Us

If you have any guestions or concerns about this Privacy Policy or our privacy practices,
please contact us at:

e Emuail: info@gourmetgourmetcatering.com
e Phone: 909-920-6400
e Address: 28 N Benson Avenue, Upland, CA 91786

Thank you for visiting our websites and trusting us with your information.



